Sage FAS Barcode Reader: Intermec® CN3
Bronze Complete Extended Warranty

The Intermec CN3 Bronze® Complete Support Service* is a unique, prepaid program that extends normal wear and tear coverage by
including accidental breakage during normal use of your Intermec CN3. Purchased within 30 days of your Intermec hardware, this three-year
service agreement can significantly reduce your unexpected repair charges —helping to ensure both peace of mind and investment protection.

This service includes all parts and labor required to restore your device to its original condition, including cleaning,
calibrating, and replacing all failed components. To ensure that the performance of your Intermec CN3 meets your needs,
damaged covers, keypads, or triggers will be replaced in most cases, even if they weren’t the reason for the failure.

The Bronze Complete Service Support Plan is designed for customers who want the same high—quality repair service,
as with the Standard Warranty, with a quicker turnaround time and the added benefit of incidental damage coverage.

COVERAGE: STANDARD WARRANTY vs. BRONZE COMPLETE WARRANTY*

Standard Bronze

External plastics

Cosmetic repairs

Displays

Keyboards

Exit windows

Triggers or faulty internal devices that occur during usage

Parts and labor

5-day repair turn-around (Intermec “in-house” repair time. Excludes transit.)

15-day repair turn-around (Intermec “in-house” repair time. Excludes transit.) u

Manufacturer defects n n

Length of coverage 12 Months 36 Months

Price Included with Reader Call for Pricing

*The Bronze Complete Warranty is provided exclusively by and subject to the terms and conditions of Intermec, Inc. Customer will handle any warranty claims directly with Intermec, Inc. Additional fees apply.
Coverage excludes consumable parts and accessories, damages from natural or man-made disasters, firmware upgrades, reprogramming, product configuration, operation outside the product’s operational and
environmental specifications, or repair by a third party. Coverage must be purchased within 30 days of hardware purchase.
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